RINGIQ.AI

Ai phone assistant



Multi-tasking job
» Answer the phone, medical forms, traffic
» Check out, process credit cards, recalls

Limited to office hours
High turnover, demanding critical work
Expensive $20/hr ... $3,000+/month one operator

Results (based on 300,000+ calls)
« 20% missed calls
« 70% booking success
« Disappointed patients

i )

Fluent, intelligent phone assistant
« Book appointments / reschedule appointments
» Handle service calls
» Recognize 911 callers / urgent calls

Answer the phone 24/7
» Before/after regular office hours
» Weekends and holidays

Learns from your practice
» Appointment policies, types, insurance
* Never leaves you

Results ... lower cost, more
appointments, happy patients



Help answering the phone

Al Virtual

Receptionist

Conversationally fluent, intelligent about your office, 24/7, HIPAA
compliant, and $2.49/hour.

Listen to a demonstration
call at ringiq.ai

&

Call an Al agent and test how
patient calls can be answered.

Give it a try.

Or call: (346) 361-1599



CALL DASHBOARD

Last 30 Days ~ What insurances are we having issues with?

* See what happens on the phone

9 Productivity a Weekly Report m Appointments

* Understand call productivity ...
booked appointment requests

. . 8 Recaptured Appointments worth $3 200
* Recognize missed calls and see ’

priority call back opportunities

+83,200

¢ g~ d
ot 9 8 Re-Captured Appts (D
» 38 Total Re-Called D

36 Dismissed D

Re-Captured

Days Engaged
| m
APPOINTMENT CALLS CONVERSION BOOKED 2ND CHANCE CALLS
2 0 0 Seeall 7 8 O/ Not 'I 56 See booked '| '| 0 All 2nd
- o -> ->
appts. booked - appts. chance calls
appts.

From 640 processe d calls From 200 appointment calis from 440 missed and not booked

Booked 156 from 200 appt calls Est. Retail Value $62k appointment requests.

Est. Retail Value $9k
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BOOKED NOT BOOKED SERVICE MISSED URGENT 2ND CHANCE

The patient, Demo Patient, called the Demo Eye Clinic to inquire about the status of his Demo
sunglasses frames that he had ordered almost three weeks ago. The office assistant, Demo
Operator, transferred him to Demo Optician in the optical department to track the frames and

W E D N E S D A Y determine if they need to be reordered.

o SerwceCaI[I) . o 1 1:59PM, Jun5 49 PM. J @ A call from Demo Patient answered by Demo Operator
Aca emo Patient answered by Demo Operator

The patient, Demo Patient, called the Eye Clinic to ingquire about the status of

that he had ordered almost three weeks ago. The of ) sistant, Demo Operato transferred hi 57 PM, Jun 5 @

Optician in the optica

® Demo Eye

Read Transcription
CallefHang Up o I 8:37AM, Jun5 M, Jur Call ended in 8 minutes 2 seconds

RinglQ categorizes the call as Service call by new patient

4:47PM, Jun4

Every RinglQ managed call has a call
record, call recording, call transcript,
Ai summary, and suggested action.
Calls are classified by type and used
as part of the Ai "Machine Learning”

to answer calls.

4:47PM, Jun4

Active Demo Eye Clinic Load More




ABOUT RINGIQ.ai

The Data Speaks Volumes

332 229 08,225 61,269

sed Calls Appointment Calls (Calls Re-Booked




What is the process? | -=2-3

1.Start with Ai “Learning”
1-3 months depending on your call volume $399/month
Learns your appointment policies, practices, never forgets
Full management reports, analysis, benchmarks

2. WITH APPROVAL ... Night calls, weekends, and busy/no-answer calls
$1,799 Ai call assistant with complete management reports
Writes back into your EHRecords

3. WITHAPPROVAL ... Answers regular business calls
Your own “office Ai agent”

Stop next month with notice by 25 of current month.




Q&A

Q:How to get started? A: Managed Call Numbers on your website and Google Business panels.
Q:How long for installation/start up? A: 1 week

Q: Cost? A: 1-3 months $399/month for Ai machine learning

Open conversation

Next Steps - Configuration meeting with your office mgr.



SUMMARY

.- Payroll savings
$2.49/hr $1,799 vs $15/hr $3000
Reduce hiring, reduce training

Contact us:

* Appointment productivity

' Reginald Sinevet
60% conversions to /5% +++

. Steve Poley
e Missed calls Steve@RinglQ.ai

20% missed calls ... 24/7 assistant



mailto:Reg@RingIQ.ai
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